
Install a new  
Navien tankless  
water heater with a new PeakFlow® A 
or PeakFlow® C scale prevention system and 
extend your labor warranty one additional year1

Warranty

Application Labor Parts Heat 
Exchanger

Residential
Standard

2 years4 
(1+1)

5 years 15 years

Uncontrolled  
Recirculation3 3 years 5 years

Commercial 
or Combi2

Standard
2 years4 

(1+1)

5 years 8 years

Uncontrolled  
Recirculation3 3 years 3 years

1�All installation requirements for Navien water heaters and PeakFlow® products still apply. Navien water 
heater and PeakFlow® must be installed at the same time and registered online within 60 days of 
installation. Warranty rights will not be diminished for residents of any jurisdiction, such as California and 
Quebec, that prohibit warranty benefits conditioned on registration.

2 �Combi refers to a combination potable water and space heating application. 
Water heaters cannot be used in space heating only applications.

3 �Uncontrolled-Recirculation: External pumps configured to circulate continuously 
through the water heater are subject to the uncontrolled recirculation warranty terms. 
An aquastat is the minimum pump control requirement for DHW or storage tank 
recirculation in order to maintain the full controlled recirculation warranty.

4 �Base one year labor warranty plus one year extended for scale prevention system 
installation with either PeakFlow® C or PeakFlow® A (PeakFlow® S is not included).

For complete details please refer to the full warranty at Navieninc.com.

NPE-A2, NPE-S2, 
NHW-AI, NHW-AE, 
NHW-SU, NHW-SE
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